
Better health, better care, 
better outcomes

Powering a single clinical view   
at the point of care

Cito



Delivering a paperless 
hospital at the point of 
care is critical  
to improving safety and 
securing efficiencies, 
whilst providing better 
patient outcomes

With Cito you have a clinical information 
management system that supports faster clinical 
diagnoses and improved care pathways, and unifies 
health & care across clinical settings through 
effective information sharing. 

Cito, a business-critical solution from Civica, powers 
a real-time single view of each patient by unifying 
and structuring your clinical data into customisable 
virtual electronic health records. Responsive and 
browser-agnostic, Cito provides your clinicians with 
precise insight into patient care. Its deep integration 
capabilities and powerful workflow engine can also 
provide your patients with access to better services. 

As a result, Cito drives effective clinical pathways 
with assured decisions and operational efficiencies, 
to improve outcomes for your organisation and 
those under your care. And by helping you deliver 
a paperless strategy, it lets you reduce document 
storage and paper-handling costs, too.

 Auditing and performance 
management

 Automated classification and data 
processing

 Comprehensive cross-system search

 Customisable clinical interface 

 Dynamic search and filtering 

 eForms and workflow 

 Enhanced document security and 
compliance 

 Integration with 40+ clinical systems

 Online interactive eLearning  

 Plug-ins (EPR, PAS, ePMA and other 
clinical systems) 

 Portal hub access for clinicians and 
patients

 Responsive web-based user 
interface 

 Single sign-on 

 Virtual health record 

Key Features  



 More effective sharing of patients’ 
medical information

Accessible by authorised staff 24/7, improving 
patient care and optimising use of clinical time.

 No more reliance on paper-based 

processes

Improves accuracy of information gathering 
and accelerates information sharing with other 
involved care professionals.

 Increased productivity for staff

Reduces movement of paper records enabling 
more effective progress through a care pathway.

 Improved security and data 
governance 

Access is controlled with permissions to ensure 
appropriate usage of the encrypted  
data to prevent unauthorised access and increase 

security.

Benefits Civica by numbers

200
hospitals using Civica systems

150 Million
documents and images scanned annually

cloud delivery to

200,000 + clinicians



What ever your priorities  
are, Civica can help 

For more than 40 years we’ve

been delivering solutions for 

health and care, drawing on the 

experience of our people and 

collaborating with health and care 

professionals. 

www.civica.com

@civicaPty

@civicaasiapacific

linkedin.com/company/civica-pty-limited
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To find out more and book a 
demonstration please 
email sales@civica.com.sg

Cito
Powering a single clinical 

view at point of care 

Carelink
Critical applications to 

support community care 

Better health, 
better care, 

better outcomes

CostMaster
Delivering a clear view 

of activity & cost 
variation

NewHealth
Transforming private health 

insurance

iCasework
Improving complaints 
management & service 

performance

Modern.Gov

Delivering governance & 
supporting meeting 

management
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